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PROFILE AND EXPERTISE
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QUALIFICATIONS

TERESA SHAW - NORTH WEST & WALES

Teresa is our Senior Case Manager and has been 5 years with the company.

Teresa is currently completing her MBA in Case Management. During her 5 years at Proclaim
CARE Limited, Teresa has gained extensive experience of pain management, acquired brain
Injury and spinal chord injury and has dealt with a considerable number of amputees.
Teresa is an active member of CMSUK, and is also a member of the VRA (Vocational
Rehabilitation Association).

QUALIFICATIONS

Member CMSUK

Member of VRA

BA Hons Health Care Practice

Diploma for Higher Education Pain and Pain Management.
ENB 998 Teaching and Assessing in Clinical Practice

RGN

EMMA BAKER - NORTH WEST & WALES

Emma has been a Case Manager with Proclaim CARE Limited for 3 years. Prior to joining Proclaim
CARE Emma worked for 6 years in acute rehabilitation of orthopaedic injuries at Wiliton and
Shirehill hospitals.

Emma has particular experience in multiple orthopaedic injuries and psychological treatment.

QUALIFICATIONS

Member CMSUK

BTEC National Diploma Social Care
Registered Nurse Diploma

RGN

LUCY FOSTER - MIDLANDS, SOUTH WALES & WEST

Lucy has over two years’ case management and rehabilitation experience and has worked for
Proclaim CARE Limited since April 2007. Lucy was previously an Occupational Health Nurse.
Lucy has managed a wide range of injuries of varying severity. Her experience in occupational
health has enabled Lucy to actively assist clients in maintaining their employer relationship and
assist in their return to employment.

QUALIFICATIONS

Member CMSUK

BSc Nursing Studies
Diploma in Higher Education
RN Adult

RGN

PATRICIA GUNNING - NORTH EAST & BORDERS

Trish has been with Proclaim CARE Limited for 18 months. Trish came to case management after
20 years within the NHS, and has a broad knowledge of pain management. Trish has experience
of orthopaedic injuries, amputees and burns and has developed skills in telephone case
management.

QUALIFICATIONS

Member CMSUK

Facilitating Learning in Clinical Practice
Registered General Nurse

Enrolled Nurse




SUE MOSIEZNY — SEVERE INJURY CASE MANAGER - UK WIDE

She has extensive experience in managing cases and working with patients who have suffered
brain injury, severe spinal injury, amputation, and psychological injury. Sue also provides training
support to all Case Managers on severe and catastrophic injuries.

Sue achieved Highly Commended Case Manager of the Year (2007) at the Post Rehabilitation
Awards.

QUALIFICATIONS

SRN (State Registered Nurse)
Member of CMSUK
Attendee of BIN (Brain Injury Network)

ANNE NELSON - SCOTLAND

Anne has been with Proclaim CARE Limited for 18 months and in that time has been involved in
the case management of a variety of injuries including orthopaedics, head injuries, amputees
and psychological injuries. She has handled over 300 cases.

Anne has a great deal of previous experience in pain management. Over the past year Anne has
taken responsibility for the development and implementation of our “telephone assessment”
and “treatment only” services.

QUALIFICATIONS

Member CMSUK

Member Nursing and Midwifery Council
Diploma of Higher Education in Nursing Studies
BA Nursing Studies

Pain Management in Palliative Care Module

BETH PARFITT - EAST MIDLANDS & HOME COUNTIES NORTH

Beth has worked for Proclaim CARE Limited since September 2007. She has handled over 70
cases in this time. Beth was previously a district nurse team leader. Beth has particular
knowledge of pain management, wound management and of psychological injuries.

QUALIFICATIONS

Member CMSUK

BSc (Hons) in community specialist practice — District Nursing
ENB 998 Teaching and Assessing in Clinic Practice

Diploma in Higher Education — Nursing

RGN
LOUISE THOMPSON - NORTH EAST & BORDERS QUALIFICATIONS
Louise has been with Proclaim CARE Limited for 18 months and has managed over 120 cases. Member CMSUK
Prior to joining Proclaim CARE Louise worked for many years in orthopaedic clinics in the private | RGN

sector where she developed a wide range of clinical and theoretical knowledge of orthopaedic
injuries. Her previous experience also included working alongside specialists in minor injury and
plastic surgery.

fak

ENB Understanding and Application of Research

KRYSTAL WOODBRIDGE — SOUTH EAST AND LONDON

Krystal joined Proclaim CARE in May 2009. She previously worked as a Medical Case Manager
for another rehabilitation provider. She has experience in working with patients who have
suffered brain injury, amputation, musculo-skeletal and orthopaedic injuries. Prior to becoming
a Case Manager she was a Staff Nurse in a general surgical and medical ward.

QUALIFICATIONS

Member of CMSUK
BSc (Hons) Nursing
RN




